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BCBS Call Recording — Job Aid 1.0

Log into your Blue Access for Producer Portal @
www.bcbsxx.com/producer

» Navigate to the “Medicare” icon and click to enter
* Click “Products & Forms”
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See job aid for assistance.
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Log into the Connecture platform using your NPN & Password
* Note — First time users will be prompted to reset password

Welcome

Log in and get started

Welcome to
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Password

Update your user profile if necessary and create
beneficiary profiles from your dashboard
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You have no tasks for this category

Complete beneficiary profile and “Save”. Note once the profile is
saved, you will be able to search & find prospects from your dashboard
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http://www.bcbstx.com/producer

BCBS Call Recording — Job Aid 1.0

Click “Start call recording” to begin the recording. See Step 6.

Health
Dashboard O, Search profile v [ Newprofile v 2 Sample2 v
. o Start call recording
Profile
Personal information
You have no notes for this
*ZIP code profile
79912 EI Paso, T © Add no
* First name * Last name Date of birth
Sample2 Client MM

Email address Phone number

QIE) GO0 GGG

Click “Call beneficiary” (6a). Once beneficiary answers call, then
read disclaimer to caller (6b) and click “Continue”. See Steps 7.

Record your call X

Start a recording for Sample Client
Please read the following statement to the beneficiary exactly as it appears belowfThis call will be recorded

for quality and training purposes. | do not offer every plan available in your area. Any information we provide
is limited to those plans | do offer in your area. Please contact Medicare.gov or 1-800-MEDICARE to get _

information on all of your opuons"bour phone number will display as: (505) 55'-38’7*

Step
6b

Call the beneficiary

You may update the phone number in the beneficiary’s profile.

*Note IL, OK,
MT will display
an 888 number.

(215) 929-9559

Call beneficiary _ Step
6a

o Callin progress 32 End call
0015

Cancel

Step 8

Record Call Only - Ensure recording window remains open.
This allows the conversation to be recorded. Once your call is
complete, click “End call”. COMPLETE

or

Record Call & Enroll - Ensure recording window remains open.
This allows the conversation to be recorded. Once your
enrollment is complete, click “Continue at apply”. See Step 8.

Enrollments can be

J W endca
N submitted through the
Connecture platform by
clicking the “Continue
p recording » ;Conthmtom to apply” link.

Once your call is complete, click “End call”. COMPLETE
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